
Teacher/parent believes classroom adjustments are 

not sufficient following PLP review and feels 

additional help may be required (Support Services) 

Support child at home 

with additional help 

Contact Principal or 

Deputy-Principal to 

discuss concerns 

Worried about your child’s academic progress 

   

 

   

Teacher and parent completes Student Support 

Services Referral Form. Teacher submits referral form 

to Manager of Student Services (Margi Graham) and a 

meeting date is scheduled. Teacher communicates 

outcome of meeting to parent. 

Seek external specialist assessment if recommended 

by Support Services. Eg. GP referral to Paediatrician  

Provide consent for internal specialist assessment if 

recommended by Support Services eg. Guidance 

Officer, Speech Language Pathologist, AVT etc.  

Review child’s progress 

Talk to your child’s teacher 

Parent satisfied with support 

provided by the school. Continue 

support & regular review 

Parent not satisfied with support 

provided by the school 

PLP – Personalised Learning Plan- teachers document adjustments in place to assist the student to participate in the classroom 

AVT – Education Queensland Advisory Visiting Teacher (Intellectual Disability, Physical Disability, Hearing or Vision Impaired) 

Internal – Services provided by Education Queensland and accessed by schools  

External – Services provided by private and government organisations (not provided by Education Queensland) 

 

Teacher supports your concerns and puts in place 

classroom adjustments to support your child    

(PLP may already be in place). Request guidance 

on how you can support PLP at home. 

If parent is still concerned, and teacher still does not 

share concerns, seek external specialist 

advice/assessment. Eg. GP referral to a Paediatrician 

 

Copy any specialist reports and 

provide to the school 

Teacher does not share 

your concern. 


